


To ensure your food is evenly cooked, remove the frying drawer halfway through cooking and turn or 
shake the items on the wire rack.

Always make sure the air fryer is switched off when you remove the frying drawer. Reload it once the 
drawer is back in the fryer and it will start cooking again within 10 minutes.

LOADING THE DISHWASHER

QUICK USER GUIDE
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CONTROL PANELS
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Opera�on (Bu�on)  
 

 
1 

 
Power 

Press this bu�on to turn on your dishwasher, When pressing 
this bu�on, corresponding indicator will be lit. 

 
2 

 
Delay Press the bu�on to set the delay �me. When pressing this bu�on, 

corresponding indicator will be lit. 

 
 
 
3 

 
 
 

Half-load 

When you have about or less than half of full place se�ngs 
dishware to wash, you can choose this func�on to save energy 
and water. (It can only be used with Intensive, Universal, ECO, 
Glass and 90 min.) When pressing this bu�on, corresponding 
indicator will be lit. 

 
4 

 
Program Select the appropriate washing program, the selected program 

indicator will be lit. 

5     Delay �me To show the delay �me(3h/6h/9h/12h). 

 
 
 

Warning 
6 

indicator 

 
Rinse Aid 
If the “ ” indicator is lit, it means the dishwasher is low 
on dishwasher rinse aid and requires a refill. 

Salt 
If the “ ” indicator is lit, it means the dishwasher is low 
on dishwasher salt and needs to be refilled. 

 
 
 
 
 
 
 
 
 

Program 
7 

indicator 

 
Intensive 

Heavily soiled items include pots and pans. With dried 
on  food. 
Universal 
For normally soiled loads, such as pots, plates, glasses 
and lightly soiled pans. 

ECO  ECO 

This is the standard program suitable for normally 
soiled loads, such as pots, plates, glasses and lightly 
soiled pans. 
Glass 
For lightly soiled crockery and glass. 

 
90 min 
For normally soiled loads that need quick wash. 

Rapid 

A shorter wash for lightly soiled loads that do not 
need drying. 
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1°dH=1.25 °Clarke=1.78 °fH=0.178mmol/l The manufactory setting: H3
Contact your local water board for information on the hardness of your water supply.

NOTE:
If your model does not have any water softener, you may skip this section. Water Softener
The hardness of the water varies from place to place. If hard water is used in the dishwasher, deposits 
will form on the dishes and utensils.
The appliance is equipped with a special softener that uses a salt container specifically designed to 
eliminate lime and minerals from the water.

The water softener must be set manually, using the water hardness dial.
The water softener is designed to remove minerals and salts from the water, which would have a 
detrimental or adverse effect on the operation of the appliance.
The more minerals there are, the harder your water is.
The softener should be adjusted according to the hardness of the water in your area. Your local Water 
Authority can advise you on the hardness of the water in your area.

Adjusting salt consumption
The dishwasher is designed to allow for adjustment in the amount of salt consumed based on the hardness 
of the water used. This is intended to optimize and customize the level of salt consumption.
Please follow the steps below for adjustment in salt consumption.
1. Open the door, switch on the appliance;
2. Press the Program button for more than 5 seconds to start the water softener set model within 
 60 seconds after the appliance was switched on;
3. Press the Program button to select the proper set according to your local environment, the sets 
 will change in the following sequence:
 H3->H4->H5->H6->H1->H2->H3;
4. Press the Power button to end the set up model.

WATER SOFTNER

WATER HARDNESS  

Water so�ener level 

 
Salt consump�on 

(gram/cycle) German 
dH 

French 
fH 

Bri�sh 
Clarke 

 
Mmol/l 

0 - 5 0 - 9 0 - 6 0 - 0.94 H1-> Rapid Light  bright 0 

6 - 11 10 - 20 7 - 14 1.0 - 2.0 H2-> 90 Min Light  bright 9 

12 - 17 21 - 30 15 - 21 2.1 - 3.0 H3-> 90 Min, Rapid Light  bright 12 

18 - 22 31 - 40 22 - 28 3.1 - 4.0 H4-> Glass Light  bright 20 

23 - 34 41 - 60 29 - 42 4.1 - 6.0 H5-> Glass, Rapid Light  bright 30 

35 - 55 61 - 98 43 - 69 6.1 - 9.8 H6-> Glass, 90 Min Light  bright 60 
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Consider buying utensils which are identified as dishwasher-proof.
For particular items, select a program with the lowest possible temperature. To prevent damage, do not 
take glass and cutlery out of the dishwasher immediately after the program has ended.
For washing the following cutlery/dishes
Are not suitable
Cutlery with wooden, horn China or mother-of-pearl handles Plastic items that are not heat resistant
Older cutlery with glued parts that are not temperature resistant Bonded cutlery items or  dishes
Pewter or cooper items Crystal glass
Steel items subject to rusting Wooden platters
Items made from synthetic fibres
Are of limited suitability
Some types of glasses can become dull after a large number of washes Silver and aluminium parts have a 
tendency to discolour during washing Glazed patterns may fade if machine washed frequently
 
Recommendations for loading the dishwasher
Scrape off any large amounts of leftover food. Soften remnants of burnt food in pans. It is not necessary to 
rinse the dishes under running water.
For best performance of the dishwasher, follow these loading guidelines. (Features and appearance of 
baskets and cutlery baskets may vary from your model.)
Place objects in the dishwasher in following way:
Items such as cups, glasses, pots, pans, etc. are faced downwards.
Curved items, or ones with recesses, should be loaded aslant so that water can run off.
All utensils are stacked securely and cannot tip over.
All utensils are placed in the way that the spray arms can rotate freely during washing.
Load hollow items such as cups, glasses, pans etc. With the opening facing downwards so that water cannot 
collect in the container or a deep base.
Dishes and items of cutlery must not lie inside one another, or cover each other. To avoid damage, glasses 
should not touch one another.
The upper basket is designed to hold more delicate and lighter dishware such as glasses, coffee and tea cups.
Long bladed knives stored in an upright position are a potential hazard! Long and sharp items of cutlery 
such as carving knives must be positioned horizontally in the upper basket.
Please do not overload your dishwasher. This is important for good results and for reasonable consumption 
of energy.

NOTE:
Very small items should not be washed in the dishwasher as they could easily fall out of the basket.

Removing the dishes
To prevent water dripping from the upper basket into the lower basket, we recommend that you empty the 
lower basket first, followed by the upper basket.

PREPARING AND LOADING THE DISHES
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Function Of The Rinse Aid And Detergent
The rinse aid is released during the final rinse to 
prevent water from forming droplets on your dishes, 
which can leave spots and streaks. It also improves 
drying by allowing water to roll off the dishes. 
Your dishwasher is designed to use liquid rinse aids.

Loading the upper basket
The upper basket is designed to hold more delicate and lighter dishware 
such as glasses, coffee and tea cups and saucers, as well as plates, small 
bowls and shallow pans (as long as they are not too dirty). Position the 
dishesand cookware so that they will not get moved by the spray of water.

Loading the lower basket
We suggest that you place large items and the most difficult to clean items 
are to be placed into the lower basket: such as pots, pans, lids, serving 
dishes and bowls, as shown in the figure below. It is preferable to place 
serving dishes and lids on the side of the racks in order to avoid blocking 
the rotation of the top spray arm.
The maximum diameter advised for plates in front of the detergent dispenser is of 19 cm, this not to 
hamper the opening of it.

Loading the cutlery basket
Cutlery should be placed in the cutlery rack separately from each other in the appropriate positions, and do 
make sure the utensils do not nest together, this may cause bad performance.

When to refill the rinse aid
The regularity of the dispenser needing to be refilled 
depends on how often dishes are washed and the rinse aid setting used.
The Low Rinse Aid indicator   ( ) will be lit when more rinse aid is    needed. 
Do not overfill the rinse aid dispenser.

Function of detergent
The chemical ingredients that compose the detergent are necessary to remove, crush and dispense all 
dirt out of the dishwasher. Most of the commercial quality detergents are suitable for this purpose.
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Problem Possible Causes What To Do 

Dishwasher doesn't 
start 

Fuse blown, or the 
circuit break tripped. 

Replace fuse or reset circuit breaker. 
Remove any other appliances sharing 
the same circuit  with the  dishwasher. 

Power supply is not 
turned on. 

Make sure the dishwasher is turned 
on and the door is closed securely. 
Make sure the power cord is 
properly plugged into the wall socket. 

Water pressure is  low Check that the water supply is 
connected properly and the water is 
turned on. 

Door of dishwasher 
not properly closed. 

Make sure to close the door 
properly and latch it. 

Water not pumped 
form dishwasher 

Twisted or trapped 
drain hose. 

Check the drain hose. 

Filter clogged. Check coarse the filter. 

Kitchen sink clogged. Check the kitchen sink to make sure it 
is draining well. If the problem is the 
kitchen sink that is not draining , you 
may need a plumber rather than a 
serviceman for dishwashers. 

Suds in the tub Wrong detergent. Use only the special dishwasher 
detergent to avoid suds. If this occurs, 
open the dishwasher and let suds 
evaporate. Add 1 gallon of cold water 
to the bo�om of the dishwasher.  
Close the dishwasher door, then select 
any cycle. Ini�ally, the dishwasher will 
drain out the water. Open the door a�er 
draining stage is complete and check if 
the suds have disappeared. 
Repeat if necessary. 

 

Problem Possible Causes What To Do 

 Spilled rinse-aid. Always wipe up rinse-aid spills 
immediately. 

Stained tub interior Detergent with 
colorant may 
have been used. 

Make sure that the detergent has no 
colorant. 

White film on 
inside surface 

Hard water minerals. To clean the interior, use a damp 
sponge with dishwasher detergent 
and wear rubber gloves. Never use 
any other cleaner than dishwasher 
detergent otherwise, it may cause 
foaming or suds. 

There are rust 
stains on cutlery 

The affected items 
are not corrosion 
resistant. 

Avoid washing items that are not 
corrosion resistant in the dishwasher. 

A program 
was not run a�er 
dishwasher salt was 
added. Traces of salt 
have go�en into the 
wash cycle. 

Always run a wash program 
without any crockery a�er adding 
salt. Do not select the Turbo func�on 
(if present), a�er adding dishwasher 
salt. 

The lid of the so�er  
is loose. 

Check the so�ener lid is   secure. 

Knocking noise in 
the dishwasher 

A spray arm is knocking 
against an item in a 
basket 

Interrupt the program and 
rearrange the items which are 
obstruc�ng the spray arm. 

Ra�ling noise in 
the dishwasher 

Items of crockery 
are loose in the 
dishwasher. 

Interrupt the program and 
rearrange the items of crockery. 

Knocking noise in 
the water pipes 

This may be caused by 
on-site installa�on or 
the cross-sec�on of 
the piping. 

This has no influence on the 
dishwasher func�on. If in doubt, 
contact a qualified plumber. 

The dishes 
are not clean 

The dishes were not 
loaded correctly. 

See PART Ⅱ “Preparing And Loading 
Dishes”. 

The program was 
not powerful enough. 

Select a more intensive program. 

 

Problem Possible Causes What To Do 

The dishes 
are not clean. 

Not enough detergent 
was dispensed. 

Use more detergent, or change 
your detergent. 

Items are blocking 
the movement of 
the spray arms. 

Rearrange the items so that the spray 
can rotate freely. 

The filter combina�on 
is not clean or is not 
correctly fi�ed in the 
base of wash cabinet. 
This may cause the spray 
arm jets to get blocked. 

Clean and/or fit the filter correctly. 
Clean the spray arm   jets. 

Cloudiness on 
glassware. 

Combina�on of so�  
water and too much 
detergent. 

Use less detergent if you have so�  
water and select a shorter cycle to 
wash the glassware and to get 
them clean. 

White spots 
appear on dishes 
and glasses. 

Hard water area can 
cause limescale 
deposits. 

Add more detergent. 

Black or grey 
marks on dishes 

Aluminium utensils 
have rubbed against 
dishes 

Use a mild abrasive cleaner to 
eliminate those marks. 

Detergent le� in 
dispenser 

Dishes block 
detergent  dispenser 

Re-loading the dishes properly. 

The dishes aren't 
drying 

Improper loading Load the dishwasher as suggested in 
the direc�ons. 

Dishes are removed 
too soon 

Do not empty your dishwasher 
immediately a�er washing. Open 
the door slightly so that the steam 
can come out. Take out the dishes 
un�l the inside temperature is safe 
to touch. Unload the lower basket 
first to prevent the dropping water 
from the upper basket. 

 Problem Possible Causes What To Do 

The dishes aren't 
drying 

Wrong program has 
been selected. 

With a short program, the washing 
temperature is lower, decreasing 
cleaning performance. Choose a 
program with a long washing �me. 

Use of cutlery with a 
low-quality coa�ng. 

Water drainage is more difficult with 
these items. Cutlery or dishes of this 
type are not suitable for washing in 
the dishwasher. 
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WARRANTY

Your Cookology Appliance is covered by a 1 year guarantee from the date of purchase. If a fault develops 
during this period, please contact our customer service team to arrange support on making your claim. 
Please note: Upon receipt of your appliance, be sure to register your warranty by visiting our 
website and completing the form.

UK: Waste electrical products should not be disposed of with 
household waste. Please check with your local authority 
or retailer for recycling advice.

PLEASE REGISTER YOUR NEW APPLIANCE AT WWW.COOKOLOGY.COM

Cookology
The Wright Buy Limited
Unit 2 Piperell Way
Haverhill, Suffolk
CB9 8QW
UNITED KINGDOM

Cookology Limited
Ground Floor
71 Lower Baggot Street
Dublin 2, DO2 P593
IRELAND


